GOOD REDDEN KLOSLER
Supporting Growth. Providing Direction.
Chartered Professional Accountants

INDEPENDENT AUDITORS' REPORT

To the Members of the Board of:
TILLSONBURG & DISTRICT MULTI-SERVICE CENTRE

Qualified Opinion

We have audited the accompanying financial statements of Tillsonburg & District Multi-Service Centre which comprise the
statement of financial position as at March 31, 2021, statement of change in net assets, statement of operations and statement
of cash flows for the year then ended, and notes to the financial statements, including a summary of significant accounting
policies.

In our opinion, except for the possible effects of the matter described in the Basis for Qualified Opinion section of our report, the
accompanying financial statements present fairly, in all material respects, the financial position as at March 31, 2021, and the
results of its operations and its cash flows for the year then ended in accordance with Canadian Accounting Standards for Not-
For-Profit Organizations.

Basis for Qualified Opinion

In common with many not-for-profit organizations, Tillsonburg & District Multi-Service Centre derives revenue in cash from
donations and fundraising, the completeness of which is not susceptible to satisfactory audit verification. Accordingly,
verification of this revenue was limited to the amounts recorded in the records of Tillsonburg & District Multi-Service Centre.
Therefore, we were not able to determine whether any adjustments might be necessary to revenue and net assets.

We conducted our audit in accordance with Canadian generally accepted auditing standards. Our responsibilities under those
standards are further described in the Auditor's Responsibilities for the Audit of the Financial Statements section of our report.
We are independent of Tillsonburg & District Multi-Service Centre in accordance with the ethical requirements that are relevant
to our audit of the financial statements in Canada, and we have fulfilled our other ethical responsibilities in accordance with
these requirements. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
qualified audit opinion.

Responsibilities of Management and Those Charged with Governance for the Financial Statements

Management is responsible for the preparation and fair presentation of the financial statements in accordance with Canadian
Accounting Standards for Not-for-Profit Organizations, and for such internal control as management determines is necessary to
enable the preparation of financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the entity's ability to continue as a going concern,
disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless management
either intends to liquidate or cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the financial reporting process.

Integrating Accounting, Advisory & Wealth Management Services goodcas.com
84 Colborne Street North, Simcoe, ON N3Y 3V1 ’ 38 Brock Street East, Tillsonburg, ON N4G 125
7519.426.5160 F 519.426.5174 T519.842.4246 F 519.842.6656

Our Reports and Certificates are issued on the understanding that unless they are reproduced in their entirety, any summaries thereof,
excerpts therefrom, or references thereto, shall be submitted to us for approval,



Auditor's Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion. Reasonable assurance is
a high level of assurance but is not a guarantee that an audit conducted in accordance with Canadian generally accepted auditing
standards will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could reasonably be expected to influence the economic decisions of
users taken on the basis of these financial statements.

As part of an audit in accordance with Canadian generally accepted auditing standards, we exercise professional judgment and
maintain professional skepticism throughout the-audit. We also:

Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design
and perform audit procedures responsible to those risks, and obtain audit evidence that is sufficient and appropriate to
provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are

appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of internal
control.

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related
disclosures made by management.

Conclude on the appropriateness of management's use of the going concern basis of accounting and, based on the audit
evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt
on the entity's ability to continue as a going concern. If we conclude that a material uncertainty exists, we are required
to draw attention in our auditor's report to the related disclosures in the financial statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our
auditor's report. However, future events or conditions may cause the entity to cease to continue as a going concern.

Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and
whether the financial statements represent the underlying transactions and events in a manner that achieves fair
presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the
audit and significant audit findings, including any significant deficiencies in internal control that we identify during our audit.

Goodd Redelen Rlooter LLD

CHARTERED PROFESSIONAL ACCOUNTANTS
Licensed Public Accountants

Tillsonburg, Ontario
May 31, 2021
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TILLSONBURG & DISTRICT MULTI-SERVICE CENTRE

STATEMENT OF CASH FLOWS
For the year ended March 31, 2021
(With comparative figures for the year ended March 31, 2020)

2021 2020
$ $
Cash Flows from Operating Activities
Excess of revenue over expenditures for the year 108,464 105,794
Amortization 1,391 2,085
109,855 107,879
Changes in non-cash working capital accounts
Decrease (increase) in accounts receivable (23,026) 35,924
Decrease (increase) in prepaid expenses and deposits (2,062) -
Increase (decrease) in accounts payable and accruals 225,852 52,916
Increase (decrease) in deferred revenue 11,408 54,842
Cash flows from (applied to) operating activities 322,027 251,561
Cash Flows from Investing Activities
Decrease (increase) in long-term investments and receivables (8,154) (7,842)
Increase in Cash During the Year 313,873 243,719
Cash at Beginning of Year 1,389,347 1,145,628
Cash at End of Year 1,703,220 1,389,347

-10-




TILLSONBURG & DISTRICT MULTI-SERVICE CENTRE

NOTES TO THE FINANCIAL STATEMENTS
For the year ended March 31, 2021

1. NATURE OF OPERATIONS

The Tillsonburg & District Multi-Service Centre (the "Centre") was incorporated without share capital in 1977

under the Income Tax Act of Canada as a registered charity. The Centre is exempt from tax under section 149 of
the Income Tax Act.

The purpose of the Centre is:

(iii)
(iv)

To provide and render employment, home support and adult basic literacy services to a primarily adult
resident population;

To establish and operate a centre for the organization and dissemination of social services throughout
the Town of Tillsonburg and its surrounding district;

To co-operate and co-ordinate with all other social service agencies; and

To receive, acquire and hold gifts, donations, legacies and devises.

2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

The Centre follows Canadian Accounting Standards for Not-for-Profit Organizations; significant aspects of the
accounting policies adopted are as follows:

(a) Fund Accounting

In order to ensure observance of limitations and restrictions placed on the use of the resources available to
the Tillsonburg & District Multi-Service Centre ("Centre"), the accounts are maintained in accordance with
the principles of "fund accounting". Under these principles, resources for various purposes are classified for

accounting and reporting purposes into funds that are in accordance with activities or objectives specified.
Separate accounts are maintained for each fund.

(i) Operating Fund
The Operating Fund of the Centre records amounts used for the day to day operations of the Centre and
also records the assets, liabilities and net surplus carried forward relating to ongoing operations.

(ii) Capital Fund

The Capital Fund reports assets, liabilities, revenue and expenditures related to the Centre's property and
equipment.

(i) Reserve Fund
Money in the reserve funds have been set aside for future expenditures for building maintenance, other

capital additions and contingencies and is to be used as authorized by the Board. Interest generated by the
reserve fund is maintained in the account.

-11-



TILLSONBURG & DISTRICT MULTI-SERVICE CENTRE

NOTES TO THE FINANCIAL STATEMENTS
For the year ended March 31, 2021

2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)

(b) Revenue Recognition
The Centre follows the restricted fund method of accounting for contributions.

Restricted contributions are recognized as revenue of the fund to which they relate in the year in which they
are received. Restricted contributions for which there is no corresponding restricted fund, are recognized in
the Operating Fund using the deferral method, whereby the contributions are deferred and brought into
income when the applicable expenses are incurred.

Unrestricted contributions are recognized as revenue of the Operating Fund in the year in which they are
received or become receivable if the amount to be received can be reasonably estimated and collection is
reasonably assured.

Investment income earned on resources of the Capital Fund and Reserve Fund is recognized as revenue of
those funds. Unrestricted investment income is recognized as revenue of the Operating Fund.

Program income and client fees are recognized as revenue in the Operating Fund when the service is
performed and the legal obligation to pay is created.

(c) Contributed Services

Volunteers contribute time each year to assist the Centre in carrying out its service delivery activities.
Because of the difficulty in determining the fair value contributed services are not recognized in the financial
statements.

(d) Government Assistance
Government grants and funding is recorded when there is reasonable assurance that the Centre has
complied with and will continue to comply with all necessary conditions to obtain the grants and funding.
Funding related to current expenditures is recognized in the current period determination of net income.
Funding related to expenses of future periods is deferred and amortized into income as related expenses are
incurred, or in accordance with the restricted fund method where a corresponding restricted fund is
presented.

(e) Income Taxes

As a registered charity, the Centre is exempt from Part | tax under paragraph 149(1)(f) of the Income Tax Act
(Canada).

(f) Aliocated Administration
The Centre incurs administration costs that relate to the whole organization. These costs include human
resource costs for the executive director, business manager, accounting clerks, receptionists, as well as costs
for office supplies, equipment rental and staff development. These costs are allocated to the various
programs and departments using Ministry funding levels as an indicator of program activity, or when
identifiable, specific activities and resource consumption of the individual programs.

12 -




TILLSONBURG & DISTRICT MULTI-SERVICE CENTRE

NOTES TO THE FINANCIAL STATEMENTS
For the year ended March 31, 2021

2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)

(g) Equipment
Equipment is recorded at cost and contributed capital assets are recorded at their fair market value at the
date of contribution. Capital assets funded through government programs or agencies are recorded at cost
and the corresponding revenue is deferred and amortized on the same basis as the asset. Ministry funding
received as outlined in lending agreements, is brought into income in the year received with the offsetting
capital purchase recorded as program expense. Ministry funded capital expenditures included in program
expense and Ministry funding was Snil in 2021 (2020 - $113,391).

The equipment is amortized straight-line using the following rates:
Furniture 20 years

The Centre regularly reviews capital assets to eliminate obsolete items. Amortization is calculated at half the
normal annual rate in the year of acquisition; no amortization is recorded in the year of disposal.

(h) Financial Instruments
Financial instruments are recorded at fair value when acquired or issued. In subsequent periods, financial
assets with actively traded markets are reported at fair value, with any unrealized gains and losses reported
in income. All other financial instruments are reported at amortized cost, and tested for impairment at each
reporting date. Transaction costs on the acquisition, sale or issue of financial instruments are expensed
when incurred.

Financial instruments are comprised of accounts receivable, short and long-term investments and
receivables, accounts payable and accrued liabilities. All financial instruments in these financial statements
are subsequently carried at amortized cost.

(i) Jointly Controlled Enterprises
The Centre has elected to account for all such interests using the cost method. This applies to the -
partnership interest in Tillsonburg Community Services Initiatives (TCSI).

(i) Measurement Uncertainty

The preparation of financial statements in conformity with Canadian Accounting Standards for Not-for-Profit
Organizations requires management to make estimates and assumption that affect the reported amount of
assets and liabilities, disclosure of contingent assets and liabilities at the date of the financial statements and
the reported amounts of revenues and expenses during the period. Such estimates are periodically reviewed
and any adjustments necessary are reported in earnings in the period in which they become known. Actual
results could differ from these estimates. The primary estimates made by management in these financial
statements relate to the useful lives of capital assets and accrued liabilities.



TILLSONBURG & DISTRICT MULTI-SERVICE CENTRE

NOTES TO THE FINANCIAL STATEMENTS
For the year ended March 31, 2021

3. LONG-TERM INVESTMENTS AND RECEIVABLES

2021 2020

Partnership Interest - related party

The Board approved an initial investment in Tillsonburg Community

Services Initiatives in partnership with Community Living Tillsonburg.

The investment is recorded at its original cost in accordance with the

cost method for jointly controlled enterprises. 311,000 311,000

Loan Receivable - related party

The Board approved long-term financing to a related company,

Stonebridge Community Services (SCS). The loan was advanced to

fund start up costs. The loan bears cumulative interest at 1% payable

annually in December. There are no set terms of repayment and no

payments have been received in the last twelve month operating

period. 655,000 655,000

Advance Receivable - related party

The Board approved a short-term advance to a related company,

Stonebridge Community Services (SCS). The amounts have been

advanced to fund operating needs and working capital

requirements. The loan bears cumulative interest at 1% payable

annually in December. There are no set terms of repayment and no

payments have been received in the last twelve month operating

period. 93,915 93,915

Interest Receivable on SCS outstanding balances. 66,939 58,785

1,126,854 1,118,700

4. GOVERNMENT REMITTANCES

Included in accounts payable and accrued liabilities are amounts for government remittances payable totaling
$25,040 (2020 - 34,209).

5. EQUIPMENT
Accumulated
Cost Amortization 2021 2020
$ $ S S
Furniture 48,177 46,176 2,001 3,393
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TILLSONBURG & DISTRICT MULTI-SERVICE CENTRE

NOTES TO THE FINANCIAL STATEMENTS
For the year ended March 31, 2021

6. LEASE COMMITMENT

The Centre leases its premises located at 96 Tillson Avenue from Tillsonburg Community Services Initiatives. The
initial lease period ran for 15 years and expired July 31, 2013. The Centre exercised its option to extend the lease
five years, ending July 31, 2018. The organization has entered into a verbal agreement to extend the lease for
another 5 years. See note 7 - Related Party Transactions.

7. RELATED PARTY TRANSACTIONS

During the year the Centre paid rent for office space and storage of $61,902 (2020 - $61,902) to and received
administration fees of $12,000 (2020 - $12,000) from an organization in which they have a partnership interest,
Tillsonburg Community Services Initiatives (TCSI). The Centre, together with Community Living Tillsonburg
formed a partnership known as Tillsonburg Community Services Initiatives. This partnership is a non-profit
corporation established for the purpose of contracting, owning, operating, leasing and managing a building to
support community agencies. The initiative represents a jointly controlled enterprise for the Centre. These
transactions are in the normal course of operations and were measured at the exchange amount, being the
amount of consideration established and agreed to by the related parties.

During the year, the Centre made payments to Stonebridge Community Services (SCS) of $91,201 (2020 -
$91,201) for rent and $101,745 (2020 - $96,269) for exercise and falls prevention classes. The Centre charged SCS
revenue of $12,000 in administration fees (2020 - $12,000). SCS is a non-profit corporation related by common
board control. The purpose of SCS is to assist aged, ill or disabled persons by providing such services as
housekeeping, meal preparation, nursing and shopping assistance. The organization also assists needy persons
who are unemployed and low skilled by providing an employment training centre, counselling and education
programs. These transactions were in the normal course of operations and were measured at the exchange
amount, being the amount of consideration established and agreed to by the related parties.

The Centre periodically lends funds to SCS which are considered to be long term in nature with no set repayment
terms. The year end loan balance to SCS was $748,915 (2020 - $748,915), of which $93,915 has been classified as
an operating advance with the remaining portion considered a long-term loan financing. All amounts are
classified as long-term on these financial statements as there is no expectation of repayment within the next
operating period.

Interest accrues on these amounts annually at a rate of 1% per annum and is cumulative. Interest accrued and
receivable from SCS at year end is $66,939 (2020 - $58,784) and is included in long-term investments and
receivables; the amount is not expected to be collected within the next operating period.

Other related parties include management and governance for the Centre as they have the authority and
responsibility for planning, directing and controlling the activities. All transactions with management are in the
normal course of operations and are limited to salary and wages. There have been no transactions with directors
and officers during the period. No other amounts are outstanding from or due to related parties.
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8. DEFERRED REVENUE AND SURPLUS FUNDS

Some of the programs which are offered by the Centre are funded on a different year end reporting basis than
the Centre. The deferred revenue represents the funds which have been received by the Centre, and which
relate to expenditures to be incurred subsequent to March 31, but for which no specific restricted fund has been
established. These funds will be matched against expenditures during a subsequent period. Any remaining
surplus in the government funded programs has been included in accounts payable and will either be returned to
the funding agency in the subsequent year, or used in a manner as prescribed by the funding agency and
amortized into income on that basis.

9. FINANCIAL INSTRUMENTS

The Centre is exposed to various risks through its financial instruments and has a comprehensive risk
management framework to monitor, evaluate and manage these risks. The following analysis provides
information about the Centre's risk exposure and concentration as of March 31, 2021:

(a) Credit Risk
Credit risk arises from the potential that a counter party will fail to perform its obligations. The Centre
extends credit to its clients in the normal course of its operations. It carries out, on a continuing basis, credit
checks on its clients and maintains provisions for bad debts. The Centre has a significant number of clients

which minimizes the concentration of credit risk, and the most significant receivables are from the
government.

(b) Interest Rate Risk
Interest rate risk reflects the sensitivity of the Centre's financial condition to movements in interest rates.
The company receives interest on its investments based on the bank prime rate. These interest rates are

representative of current market rates for investments with similar terms, conditions and maturities. The
Centre does not carry any interest bearing debt.

10. ECONOMIC DEPENDENCE

The organization receives the majority of its revenue through various government ministries and its ability to
continue viable operations is dependent upon continued funding from the governments. The funding is based on
approved expenditure levels for each program as set out by agreements between the Ministry and the
organization. Any excess of revenue over expenditures subsidized by the Ministry can either be requested by the
Ministry to be returned or offset against future years' funding.

11. COMPARATIVE FIGURES

Certain of the prior year's balances have been reclassified to conform with the current year's presentation.

12. EXTRAORDINARY EVENT

The global COVID-19 pandemic continues to impact the Centres daily operations. The full extent of the prolonged

pandemic at this time remains uncertain and cannot be predicted however it could materially affect the daily
operations of the Centre and the ability to secure funding.
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